
City of Knoxville Pension System Monthly Benefit Schedule for 2024 

 

Mailing Dates 
EXPECTED Check 

Delivery Dates 
(We cannot guarantee delivery 

speed of USPS) 

Direct Deposit 
Dates 

January 22 January 26 January 26 

February 22 February 28 February 28 

March 22 March 28 March 28 

April 22 April 26 April 26 

May 21 May 28 May 28 

June 24 June 28 June 28 

July 22 July 26 July 26 

August 22 August 28 August 28 

September 23 September 27 September 27 

October 22 October 28 October 28 

November 21 November 27 November 27 

December 20 December 27 December 27 
 

Please note the expected delivery dates for paper checks above. We are required to 
wait ten mail days from the expected date before requesting replacement checks.  
  
Requests for address change, direct deposit change, etc. should be signed by the 
pensioner and received by the Pension Board Office no later than the 15th of the month 
in which you wish to have the change made.  

 
2023 Form 1099-R Information 

1099-R tax forms must be mailed to you by January 31, 2024. If you have not received 
your form by February 14, 2024, please contact the office at (865) 215-7750 to request 
a duplicate.  
 
Retirees who reached 59 ½ years of age during the year or received a lump-sum 
distribution during 2023 will receive two 1099-R tax forms. 
 


